COURT CRAFT EDUCATION LTD customer privacy notice

This privacy notice tells you what to expect us to do with your personal
information.
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Contact details

What information we collect, use, and why
Lawful bases and data protection rights
Where we get personal information from
How long we keep information

Who we share information with

How to complain

Contact details

Telephone

07377865347

Email

info@court-craft.co.uk

What information we collect, use, and why
We collect or use the following information for student education and
welfare:
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Names and contact details for students/children

Names and contact details for parents, guardians, carers

Gender

Pronoun preferences

Date of birth

Next of kin and emergency contact information

Dietary requirements (including vegetarian, vegan, gluten free and
religious requirements)

Payment details and financial information including transactions
Special Educational Needs and Disabilities (SEND) or additional support
information (includes reasonable adjustments and special educational
needs and disabilities)
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Welfare information (includes family and home life circumstances and
history)

Details of any criminal convictions

Photographs

Attendance and reason for absence data

Account access information

Exam results and qualifications

Progress reports

Information relating to compliments and complaints
Exclusion, suspension and behavioural information
Right to work information

We also collect or use the following special category information for student
education and welfare. This information is subject to additional protection
due to its sensitive nature:

u
u

Racial or ethnic origin
Health information

We collect or use the following information for disciplinary investigations
or to prevent, detect, investigate or prosecute crimes:
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Names and contact details for students/children

Names and contact details for carers

Gender

Pronoun preferences

Welfare information (includes family and home life circumstances and
history)

Special Educational Needs and Disabilities (SEND) information (includes
reasonable adjustments and special educational needs and disabilities)
Details of any criminal convictions

Attendance and reason for absence data

Witness statements and contact details

Records and reports

Video recordings of public areas (including entrances and outside spaces
to which some or all members of the public have access)

Audio recordings of public areas (including entrances and outside
spaces to which some or all members of the public have access)

Video recordings of student access areas (including classrooms,
corridors, canteens and outside spaces to which students have access)
Audio recordings of student access areas (including classrooms,
corridors, canteens and outside spaces to which only staff have access)
Call recordings
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We also collect or use the following special category information for
disciplinary investigations or to prevent, detect, investigate or
prosecute crimes. This information is subject to additional protection due
to its sensitive nature:
71 Racial or ethnic origin
O Health information
We collect or use the following personal information for dealing with
queries, complaints or claims:
Names and contact details
Addresses
Payment details
Account login or user information
Purchase or service history
Video recordings of public areas
Audio recordings of public areas
Video recordings of private or staff only areas
Audio recordings of private or staff only areas
Call recordings
Witness statements and contact details
Relevant information from previous investigations
Financial transaction information
Information relating to health and safety (including incident
investigation details and reports and accident book records)
Correspondence
1 Special Educational Needs and Disabilities (SEND) or additional support
information (includes reasonable adjustments and special educational
needs and disabilities)
71 Attendance and reason for absence data
We also collect the following special category information for dealing with
queries, complaints or claims. This information is subject to additional
protection due to its sensitive nature:
7 Racial or ethnic origin
1 Health information
We collect or use the following information for information updates or
marketing purposes:
1 Names and contact details
Addresses
Marketing preferences
Photographs
Website and app user journey information
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7 IP addresses
1 Records of consent, where appropriate
0 Alumni records
We also collect or use the following special category information for
information updates or marketing purposes. This information is subject
to additional protection due to its sensitive nature:
7 Racial or ethnic origin
1 Health information
We collect or use the following information for recruitment purposes:
1 Contact details (eg name, address, telephone number or personal email
address)
Date of birth
National Insurance number
Copies of passports or other photo ID
Employment history (eg job application, employment references or
secondary employment)
Education history (eg qualifications)
Right to work information
0 Details of any criminal convictions (eg DBS, Access NI or Disclosure
Scotland checks)
[l Security clearance details (eg basic checks and higher security
clearance)
We also collect or use the following special category information for
recruitment purposes. This information is subject to additional protection
due to its sensitive nature:
7 Racial or ethnic origin
1 Health information
We collect or use the following information to comply with legal
requirements:
7 Identification documents
1 Health and safety information
O Criminal offence data (including Disclosure Barring Service (DBS),
Access NI or Disclosure Scotland checks)
0 Safeguarding information
7 Any other personal information required to comply with legal obligations
We also collect or use the following special category information to comply
with legal requirements. This information is subject to additional
protection due to its sensitive nature:
7 Racial or ethnic origin
O Health information
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Lawful bases and data protection rights

Under UK data protection law, we must have a “lawful basis” for
collecting and using your personal information. There is a list of possible
lawful bases in the UK GDPR. You can find out more about lawful bases
on the ICO’s website.

Which lawful basis we rely on may affect your data protection rights
which are set out in brief below. You can find out more about your data
protection rights and the exemptions which may apply on the ICO’s
website:

T Your right of access - You have the right to ask us for copies of
your personal information. You can request other information such
as details about where we get personal information from and who
we share personal information with. There are some exemptions
which means you may not receive all the information you ask for.
Read more about the right of access.

7 Your right to rectification - You have the right to ask us to correct
or delete personal information you think is inaccurate or
incomplete. Read more about the right to rectification.

T Your right to erasure - You have the right to ask us to delete your
personal information. Read more about the right to erasure.

T Your right to restriction of processing - You have the right to
ask us to limit how we can use your personal information. Read
more about the right to restriction of processing.

T Your right to object to processing - You have the right to object
to the processing of your personal data. Read more about the right
to object to processing.

T Your right to data portability - You have the right to ask that we
transfer the personal information you gave us to another
organisation, or to you. Read more about the right to data
portability.

7 Your right to withdraw consent - When we use consent as our
lawful basis you have the right to withdraw your consent at any
time. Read more about the right to withdraw consent.
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If you make a request, we must respond to you without undue delay and
in any event within one month.

To make a data protection rights request, please contact us using the
contact details at the top of this privacy notice.

Our lawful bases for the collection and use of your data
Our lawful bases for collecting or using personal information for student
education and welfare are:

1 Consent - we have permission from you after we gave you all the
relevant information. All of your data protection rights may apply,
except the right to object. To be clear, you do have the right to
withdraw your consent at any time.

71 Contract - we have to collect or use the information so we can enter
into or carry out a contract with you. All of your data protection rights
may apply except the right to object.

7 Legal obligation - we have to collect or use your information so we can
comply with the law. All of your data protection rights may apply,
except the right to erasure, the right to object and the right to data
portability.

[ Legitimate interests — we're collecting or using your information
because it benefits you, our organisation or someone else, without
causing an undue risk of harm to anyone. All of your data protection
rights may apply, except the right to portability. Our legitimate interests
are:

01 Court Craft Education Limited is committed to ensuring that your
personal information is used properly and is kept securely.
COLLECTION OF PERSONAL INFORMATION We may collect
information about you in a number of ways. For example, when
you visit our website, you may be asked to provide information
about yourself, or if you are a learner undertaking classroom
based courses or online assessments via our online portals, we will
obtain information from you at the point when you sign up to a
course. This may include your name, address, telephone number,
national insurance number and information about the course(s)
you are taking. You may also provide personal information to us
when you contact us via the form on our website, or by email,
telephone or letter. When you provide personal information to us
or we collect personal information from other sources, we will treat
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that information in accordance with this Privacy Policy. SHARING
OF YOUR PERSONAL INFORMATION We may share your personal
information with third parties in the following ways: 1. We
sometimes use agents and service providers to process personal
information on our behalf. For example, we may use third parties
to send mail and to maintain our IT systems. Where we use agents
and service providers to process your personal information, we will
ensure that they have adequate security measures in place to
safeguard your personal information. 2. We will release your
personal information when we are required to do so for legal or
regulatory purposes or as part of legal proceedings. 3. If you are a
learner, we may share your personal information with your
employer, to enable them to monitor your progress. 4. If you are a
learner or prospective learner making an application to study a
qualification (or where you are an employer submitting an
application on behalf of a prospective learner), we may pass your
personal information to the further education providers which we
have a contract\/partnership with to deliver that qualification.

For more information on our use of legitimate interests as a lawful basis you
can contact us using the contact details set out above.
T Vital interests - collecting or using the information is needed when

Our lawful bases for collecting or using personal information for disciplinary
investigations or to prevent, detect, investigate or prosecute crimes
are:

]

someone’s physical or mental health or wellbeing is at urgent or serious

risk. This includes an urgent need for life sustaining food, water,

clothing or shelter. All of your data protection rights may apply, except

the right to object and the right to portability.
Public task - we have to collect or use your information to carry out a
task laid down in law, which the law intends to be performed by an

organisation such as ours. All of your data protection rights may apply,

except the right to erasure and the right to portability.

Consent - we have permission from you after we gave you all the
relevant information. All of your data protection rights may apply,
except the right to object. To be clear, you do have the right to
withdraw your consent at any time.

Contract - we have to collect or use the information so we can enter
into or carry out a contract with you. All of your data protection rights
may apply except the right to object.
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7 Legal obligation - we have to collect or use your information so we can
comply with the law. All of your data protection rights may apply,
except the right to erasure, the right to object and the right to data
portability.

[ Legitimate interests — we're collecting or using your information
because it benefits you, our organisation or someone else, without
causing an undue risk of harm to anyone. All of your data protection
rights may apply, except the right to portability. Our legitimate interests
are:

1 To investigate misconduct, ensure a safe and productive work
environment, and address breaches of Court Craft policy or code of
conduct. For crime prevention, detection, investigation, or
prosecution: To protect Court Craft from fraudulent activities,
ensure the security of its systems and the public, and fulfill a
broader duty to prevent or respond to criminal acts and threats.

For more information on our use of legitimate interests as a lawful basis you
can contact us using the contact details set out above.

T Vital interests - collecting or using the information is needed when
someone’s physical or mental health or wellbeing is at urgent or serious
risk. This includes an urgent need for life sustaining food, water,
clothing or shelter. All of your data protection rights may apply, except
the right to object and the right to portability.

O Public task - we have to collect or use your information to carry out a
task laid down in law, which the law intends to be performed by an
organisation such as ours. All of your data protection rights may apply,
except the right to erasure and the right to portability.

Our lawful bases for collecting or using personal information for dealing
with queries, complaints or claims are:

1 Consent - we have permission from you after we gave you all the
relevant information. All of your data protection rights may apply,
except the right to object. To be clear, you do have the right to
withdraw your consent at any time.

71 Contract - we have to collect or use the information so we can enter
into or carry out a contract with you. All of your data protection rights
may apply except the right to object.

7 Legal obligation - we have to collect or use your information so we can
comply with the law. All of your data protection rights may apply,
except the right to erasure, the right to object and the right to data
portability.
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[ Legitimate interests — we're collecting or using your information
because it benefits you, our organisation or someone else, without
causing an undue risk of harm to anyone. All of your data protection
rights may apply, except the right to portability. Our legitimate interests
are:

1 To provide a resolution: The primary interest is to address the
individual\'s specific issue, which is a core function of customer service
and is in the mutual interest of both parties. To ensure compliance:
Handling complaints and claims can be necessary for legal and
regulatory compliance. To prevent fraud: In the case of claims, there
may be a legitimate interest in verifying that the claim is not fraudulent.
To improve services: A record of queries, complaints, and claims can be
used to identify patterns and improve products or services.

For more information on our use of legitimate interests as a lawful basis you
can contact us using the contact details set out above.

T Vital interests - collecting or using the information is needed when
someone’s physical or mental health or wellbeing is at urgent or serious
risk. This includes an urgent need for life sustaining food, water,
clothing or shelter. All of your data protection rights may apply, except
the right to object and the right to portability.

0 Public task - we have to collect or use your information to carry out a
task laid down in law, which the law intends to be performed by an
organisation such as ours. All of your data protection rights may apply,
except the right to erasure and the right to portability.

Our lawful bases for collecting or using personal information for information
updates or marketing purposes are:

1 Consent - we have permission from you after we gave you all the
relevant information. All of your data protection rights may apply,
except the right to object. To be clear, you do have the right to
withdraw your consent at any time.

71 Contract - we have to collect or use the information so we can enter
into or carry out a contract with you. All of your data protection rights
may apply except the right to object.

7 Legal obligation - we have to collect or use your information so we can
comply with the law. All of your data protection rights may apply,
except the right to erasure, the right to object and the right to data
portability.

O Legitimate interests — we're collecting or using your information
because it benefits you, our organisation or someone else, without
causing an undue risk of harm to anyone. All of your data protection
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rights may apply, except the right to portability. Our legitimate interests
are:

01 Court Craft Education Limited will be clear to the purpose of the
marketing material and giving people an active opt-in, such as
ticking a box, and not relying on pre-ticked boxes or default
settings. Court Craft Education Limited will share opportunities
about other learning and development opportunities, delivered by
the CCE. CCE will also share LTA and County Association
opportunities (deployment, funding and additional resource), but
only once gained consent from people Individuals will be able to
withdraw their consent at any time, in a simple method.

For more information on our use of legitimate interests as a lawful basis you
can contact us using the contact details set out above.

01 Vital interests - collecting or using the information is needed when
someone’s physical or mental health or wellbeing is at urgent or serious
risk. This includes an urgent need for life sustaining food, water,
clothing or shelter. All of your data protection rights may apply, except
the right to object and the right to portability.

O Public task - we have to collect or use your information to carry out a
task laid down in law, which the law intends to be performed by an
organisation such as ours. All of your data protection rights may apply,
except the right to erasure and the right to portability.

Our lawful bases for collecting or using personal information for
recruitment purposes are:

Our lawful bases for collecting or using personal information to comply with
legal requirements are:

1 Consent - we have permission from you after we gave you all the
relevant information. All of your data protection rights may apply,
except the right to object. To be clear, you do have the right to
withdraw your consent at any time.

71 Contract - we have to collect or use the information so we can enter
into or carry out a contract with you. All of your data protection rights
may apply except the right to object.

7 Legal obligation - we have to collect or use your information so we can
comply with the law. All of your data protection rights may apply,
except the right to erasure, the right to object and the right to data
portability.

O Legitimate interests — we're collecting or using your information
because it benefits you, our organisation or someone else, without
causing an undue risk of harm to anyone. All of your data protection
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rights may apply, except the right to portability. Our legitimate interests
are:

71 To help Court Craft Education Limited communicate with learners,
appropriate data must be taken at point of booking and held for a
reasonable time. This will allow Court Craft Education to inform
learners about the course information, support them throughout
their courses and relay relevant information post course. Court
Craft Education must also hold relevant information to ensure
health and safety requirements are upheld and learners are
protected, along with being able to notify should anything happen
to tutors \/ venues. Court Craft Education will aim to support
learners throughout their learning journey, including post
qualification and attendance of courses, with deployment,
insurance and safeguarding information.

For more information on our use of legitimate interests as a lawful basis you
can contact us using the contact details set out above.

T Vital interests - collecting or using the information is needed when
someone’s physical or mental health or wellbeing is at urgent or serious
risk. This includes an urgent need for life sustaining food, water,
clothing or shelter. All of your data protection rights may apply, except
the right to object and the right to portability.

O Public task - we have to collect or use your information to carry out a
task laid down in law, which the law intends to be performed by an
organisation such as ours. All of your data protection rights may apply,
except the right to erasure and the right to portability.

Where we get personal information from

© Directly from you

] Parents or carers

T Third parties:

1 LTA Operations Limited

How long we keep information
[Insert information about how long you store personal information here.]

[You said you didn't have a retention schedule, or you weren't sure.
Once you've downloaded or copy and pasted this privacy notice, you can
fill the information in above. You must not publish the privacy notice
without it.
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For more information, see our guidance on how long you should store
information (opens in a new window).]

Who we share information with
Joint controllers

We have a joint controller relationship with LTA OPERATIONS LIMITED.
We process your personal information with that joint controller for the
following reason: Court Craft Education Limited is an LTA Workforce
Development Centre. Workforce Development Centres have the
responsibility of running courses in their assigned counties. This
includes delivering qualifications (Levels 1-3), workshops, Coach
Forums, first aid courses, and safeguarding courses. Court Craft
Education Limited work in collaboration with LTA Operations Limited
and will include the transfer of data for the purpose of, - Student
education and welfare - For disciplinary investigations or to prevent,
detect, investigate or prosecute crimes - For dealing with queries,
complaints or claims - For information updates or marketing
purposes - For recruitment purposes - To comply with legal
requirements.
Others we share personal information with

7 Parents and carers

1 Organisations we need to share information with for safeguarding

reasons
1 Other relevant third parties:
7 LTA Operations Limited

How to complain

If you have any concerns about our use of your personal data, you can make
a complaint to us using the contact details at the top of this privacy notice.

If you remain unhappy with how we’ve used your data after raising a
complaint with us, you can also complain to the ICO.

The ICO’s address:

Information Commissioner’s Office
Wycliffe House

Water Lane

Wilmslow
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Cheshire
SK9 5AF

Helpline number: 0303 123 1113

Website: https://www.ico.org.uk/make-a-complaint

Last updated

20 October 2025
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